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1 Introduction

The V@Home TV Gateway records Live TV to an external storage, with options of a removable USB storage
or supported network storage. By default the V@Home TV Gateway is configured to record on a
removable USB storage. Follow these steps to configure the storage option:

1.1 Storage Options
1. USB direct attached storage — Default option
2. Network — Windows Shared Folder
3. Network — Network Attached Stooge (NAS)

1.2 Requirements

1. V@Home TV Gateway software version 2.40 and above
2. Supported storage
a. Removable USB storage: USB Flash Drive or Removable Hard Disk Drive (HDD)
b. Network Storage
i. Shared Folder — A PC running Windows 7 and above with shared folder
ii. Network Storage (NAS) — With Samba (SMB) Windows network file system support
v" Network storage should be connected to the same router as the V@Home TV Gateway
v" Recommended — Use a network storage connected with a network cable to the router
v" WiFi network storage — 802.11N and above
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2 Setting-up Your Storage

If you are using Windows 10, please note that since Windows 10 September 2017 update, SMB1 is disabled.
As VBox files system for managing external files such as recordings stored on NAS or a computer library works
with SMB1, it is necessary to enable it.

Please refer to our guide on How to enable SMB1 from Windows 10 (chapter/section 4.1).

2.1 Microsoft Windows Shared folder

You can record Live TV directly to a PC in your network; The V@Home TV Gateway will stream the
recording from the PC to all supported devices in your network

1. Make sure that the PC you are assigning will be running and connected to the network during
recording

2. Make sure that you have enough free space a minimum of 1GB is recommended

2.1.1 Setting up the recording folder

Create a new folder or choose an existing folder
Right click the folder and choose properties

Choose the “Share” tab and press the “Share” button
Write “Everyone” and press “Add”

No v sw

Alternatively choose a user from the list, make sure that the user has an active password to login to
that PC
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I IMPORTANT - if your PC does not require a password for login please follow the below steps

1. Open “Control Panel” and choose “Network and Internet”
2. Choose “Network and Sharing Center” and press “Change advanced sharing settings”
3. Make sure that “Password-protected sharing” is turned off

@ - 1 1@ <« Metwork and Sharing Center » Advanced sharing settings v G Search Control Panel

File Edit View Tools Help
TOIOErs)

Media streaming

When media streaming is on, people and devices on the network can access pictures, music and
videos on this computer, This computer can also find media on the network,

Choose media streaming options...

File sharing connections

Windews uses 128-bit encryption to help protect file sharing connections, Some devices don't
support 128-bit encryption and must use 40- or 36-bit encryption.

(@) Use 128-bit encryption to help protect file sharing connections (recommended)
(") Enable file sharing for devices that use 40- or 56-bit encryption
Password-protected sharing

When password-protected sharing is on, only people who have a user account and password on
this computer can access shared files, printers attached to this computer and the Public folders. To
give other people access, you must turn off password-protected sharing.

(_) Turn on password-protected sharing
(@ Turn off password-protected sharing

| @Savechanges || Cancel

1M Com puter

2.2 Network Storage (NAS) Shared folder

Make sure that you have sufficient free space for recording

Make sure that your NAS is Samba (SMB) Windows network file system compatible
Create a new folder in your NAS

Grant both Read and Write permissions
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3 Setting-up V@Home TV Gateway Storage Preferences
Open the V@Home TV Gateway Settings Web page

Go to “Manage”

On the left side menu choose “Streaming” and then “Manage Recordings”

P wnN e

Choose the preferred recording media
a. USB — Attach a USB Storage device directly to the V@Home TV Gateway USB port found on
the back of the device
b. Network — Locate the network folder where you want to store the recordings
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3.1 Setting up network storage

There are two ways to create A Recording Path, using the Wizard or doing it manually.

Below explains how to do it using the Wizard, if you would like to do manually please refer to our guide on

How to set a Recording Path manually (chapter/section 4.2).

1. Choose “Network”
2. Read and accept the note

Note

The page is about to be redirected to secure page (SSL).
Your browser may issue a popup asking you to confirm

this action. Please, approve it

OK Cancel

3. Press “Proceed anyway” on the site’s security certificate warning

S5L Error x

b

€« C M (&b#ps//192.168.2.101/cgi-bin/!

The site's security certificate is not trusted!

You attempted to reach 192.168.2.101, but the server presented a certificate issued by an entity that is
not trusted by your computer's operating system. This may mean that the server has generated its own

security credentials, which Chrome cannot rely on for identity information, or an attacker may be trying
to intercept your communications.

You should not proceed, especially if you have never seen this warning before for this site.

Proceed anyway | | Back to safety

P Help me understand
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4. Choose the domain or workgroup where your PC or NAS is located
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5. Locate the PC or NAS in the “Server” list
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6. The VBox TV Gateway will attempt to access the PC or NAS

| 5% VBox TV Gateway (Disk Ve x |

€ = C # | Bheps//192.168.2.101/cgi-bin/ManageApp/ManageApp?OPTION=27 &REC_PATH_MODE=1

Select Path To Remote Folder

Please Select Server

Manage Recordi

7. If yourequire a user name and password to login to the PC or NAS, you will be prompt to provide both
user name and password
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€ 5 C # | Bbeps/192.168.2.101/cgi-bin/ManageApp/ManageApp?OPTION=27 &REC_PATH_MODE=1

Recording Path__
Select Path To Remote Folder

Please Enter username and password
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Manage Recordi [-Frem (oo |

Submit
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8. Select the folder you have prepared in advance
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9. Press “Set” to select the target folder

/% VBox TV Gateway (Disk Ve x \__|

€ & C |5 bups//192.168.2.101/cgi-bin/ManageApp/ManageApp?OPTION =27 &REC_PATH_MODE 73| &

Danardine Dath
Select Path To Remote Folder

Target Folder: |VBox | | Set |
| |

10. A confirmation message will appear confirming that the recording path was successfully set

s omm
/5% VBox TV Gateway (Disk Ve x \_ |
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11. Your new network path will appear under “Network” you can change the network path at any time by
pressing the Edit button
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4 Frequently Asked Questions/Troubleshooting

4.1 How to enable SMB1 from Windows 10

Since Windows 10 September 2017 update, SMB1 is disabled.
As VBox files system for managing external files such as recordings or XML TV stored on NAS or a computer
library works with SMB1, it is necessary to enable it

Step 1: Go to Windows settings and select Apps

Settings

g System

D
[

@ Personalisation
Background, lock screen

colours

@ Gaming

Game Mode

/O Search

Language, permissions, history

Windows Settings

Devices |:| Phone
Bluetocth, printers, mouse Link your Android, iPhone
=
= Apps R Accounts
B=  Uninstall, defaults, optiona Your acceunts, email, sync,
features work, other people
('17. Ease of Access ﬁ Privacy
= Marrator, magnifier, high Location, camera

contrast

Step 2: Select Programs and Features

& Settings

fr Home

Apps

Apps & features

i

Default apps

0% Offline maps

@ Apps for websites

n  Video playback

-0

Start-up

Apps & features

Installing apps

Choose where you can get apps from. Only install apps from the
Store to help protect your PC and keep it running smoaothly.

Allow apps from anywhere ~

Apps & features
Manage optional features
Manage app execution aliases

Search, sort and filter by drive. If you would like to uninstall or
move an app, select it from the list.

Search this list o
Sort by: Name Filter by: All drives ~
3D Builder 16.0 KB
Microsoft Corporation 6/12/2018
7-Zip 18.05 (x64) 4.93 MB

5/31/2018

@ Network & Internet

WiFi, flight mede, VPN

(T Time & Language
A$ Speech, region, date
Ny '

pdate & Security
_/

backup

Change app defaults

To choose the default apps that
open your files, links, and more, go

to Default app settings.

Open Default app settings

Windows Update, recovery,

Related settings

Programs and Features

Do you have a question?
Get help

Make Windows better

Give us feedback
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Step 3: Select Turn Windows features on or off

{j Programs and Features

4 ) » Control Panel » Programs » Programs and Features

Control Panel Home

G Turn Windows features on or|
off

Install a program from the
network

Uninstall or change a program

To uninstall a program, select it from the list and then dick Uninstall, Change or Repair.

Organise ~

Name

[E7-7ip 18.05 (x64)

B8 Adobe Acrobat DC

Il sdobe Acrobat Reader DC

B Adobe Creative Cloud

Bl Adobe lllustrator CC 2018

B Adobe InDesign CC 2018

B dobe Media Encoder CC 2018
B Adobe Photoshop CC 2018
@8 Adobe Premiere Pro CC 2018
12alls

W Bonjour

(B Conexant 155T Audio

E Energy Star

Bl Free Rar Opener

@ GIMP 2.10.0

@ Google Chrome

@Gta mmarly

QQHP Client Security Manager
&? HP Connection Optimizer

Currently installed programs Total size:

‘Iq.‘_v
[.l. 74 programs installed

17.2 GB

Publisher

Igor Pavlov

Adobe Systems Incorporated
Adobe Systems Incorporated
Adobe Systems Incorporated
Adobe Systems Incorporated
Adobe Systems Incorporated
Adobe Systems Incorporated
Adobe Systems Incorporated
Adobe Systems Incorporated
KotevTechnolgy Ltd

Apple Inc.

Conexant

HP Inc.

Media Freeware

The GIMP Team

Google Inc.

Grammarly

HP Inc.

HP Inc.

v U

Installed On Size
5/31/2018
7/15/2018
7/16/2018
7/4/2018
6/14/2018
6/14/2018
6/14/2018
6/14/2018
6/14/2018
4/23/2018
12/4/2017
5/31/2018
12/4/2017
5/1/2018
5/14/2018
4/22/2018
6/14/2018
5/31/2018
12/47207

Search

493 MB
324 GB
253 MB
856 MB
1.25GB
1.29 GB
2.52 GB
2.05GB
2.83GB
206 MB
323 MB
99.0 MB
6.65 MB
242 MB
627 MB
380 MB
47.5 MB
90.5 MB
8.20 MB

- ]

Programs and Features

Version

18.05
18.011.20055
18.011.20055
46.0.384
221

131

121

19.1.4

121
1.00.0000
3.0000
9.0.157.10
111

1.0

2100
67.0.3396.99
1539
9.3.5.2453
2080

Step 4: Scroll down to SMB 1.0/CIFS File Sharing Support, tick its box, expand it and tick all applicable boxes,
SMB 1.0/CIFS Client and SMB 1.0/CIFS Server, and then press OK.

*Please note that in order for the setting to become effective you will need to restart your computer*

b Windows Features

Turn Windows features on or off

O >

To turn a feature on, select its checkbox. To turn a feature off, dlear its checkbox. A
filled box means that only part of the feature is turned on.

]

H[ ] Services far NFS
#[] Simple Network Management Protocol (SNMP)

IFS File Sharing Support
SMB 1.0/CIFS Client
SMB 1.0/CIFS Server

ime etc)

JOOooogn

SMB Direct
Telnet Client
TFTP Client

Windows Defender Application Guard

Windows Hypervisor Platform
Windows Identity Foundation 3.5
Windows PowerShell 2.0

Cancel
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4.2 How to set a Recording Path manually

Step 1: Open the VBox Setup menu, go to Streaming and then to Manage Recordings.
Under Recording Path select Network (Manual)

é@ Box

Communications

<& System
® USB - Current Settin
@ Streaming / ¢
O status

<& Manage Channels

<> Add Channels

O NETWORK (Manual)

Current status:  Your recording path is not valid / connected
< Program Guide Total space: 0 MB

< Language Settings Free space: 0 MB (0%)

<PV

<> Advanced Settings Additional recording time minutes before and minutes after the program

<> Tuners
< Network

< Quick Setup || D Channel I Program | series 1D || Recording Time

[stop ]|

& LiveTv Apps
< shutdown

|| D | Channel I Program I Scheduled Time

||Cance|”
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Step 2: Once you will select it a pop up message will appear, click Continue

O USB - Current Setting
/

O NETWORK (Wizard)
® NETWORK (Manual)

Current status:  Your recording path is not valid / connected

Network Setting

Please choose if you would like to be redirected to a
secure page SSL (in that case your browser may issue
a pop-up asking you to confirm this action) or continue | SER s FE IS,
) - program
di to network setting -

SL | Continue

ID Channel Program Series ID Recording Time | stop ||

[ Channel Il Program Il Scheduled Time ][Cancel]l

Step 3: Enter the path under Network (manual) according to the examples in the red box below and click Set,

wait for a success message and you are done!

.@ Box

< System
: O USB - Current Setting
@ streaming O NETWORK (Wizard)
& Status ® NETWORK (Manual)

< Manage Channels User | |

Password | |

<> Add Channels

< Program Guide " Format: /l[device-name or device-IP)/[directory-path]
Example 1- /MBOX_SERVER/shared/MyDir/

< La Setti
REEES Example 2 //192 168 0.100/shared/MyDir/

<PV

<> Advanced Settings
Current status.  No USB drive detected

< Tuners

< Network

< Quick Setup Additional recording time minutes before and minutes after the program
<> LiveTV Apps

<& shutdown

l[ D | Channel I Program |[ series 1D || Recording Time |[ stop H
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